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NOTICE INVITING E-TENDER 

e-Tenders are invited by the Commissioner of Police, Kolkata from the bonafide Dealers/Original Equipment 

Manufacturers/System Integrator (SI)/Traders/Registered SSI Units/Industrial Undertakings/Organizations own 

and managed by Govt. based on Medium and Large Scale units for Supply & Maintenance of different 

items/equipment for up-gradation of Cyber Crime Investigation Labs and Cyber Surveillance, Security & Awareness 

alongwith strengthening of Cyber Infrastructure as well as for developing a back-up infrastructure to provide 

timely support to the cyber crime investigation labs to enhance safety and security of Women under "Nirbhaya 

Project".  

The detailed e-Tender document can be downloaded from https://wbtenders.gov.in. Bidder has to submit their bid 

correctly duly digitally signed in this portal online. Necessary link may also be followed at Kolkata Police Official 

website – https://www.kolkatapolice.gov.in.   

Name of Work Supply & Maintenance of different items/equipment for up-

gradation of Cyber Crime Investigation Labs and Cyber 

Surveillance, Security & Awareness alongwith strengthening 

of Cyber Infrastructure as well as for developing a back-up 

infrastructure to provide timely support to the cyber crime 

investigation labs to enhance safety and security of Women 

under "Nirbhaya Project". 

Quantity As per BoM  

Estimated Cost Rs. 5,68,22,095/- (Rupees five crores sixty eight lakhs twenty 

two thousand ninety five) only including GST  

Earnest Money Deposit Rs.4,00,000/- (Rupees four lakhs twenty thousand) only 

through online submission. No alternative will be accepted. 

Type of Bid Two-bid systems (Technical & Financial Bid). 

Date of Uploading of NIT (Publishing Date) 17.10.2025 at 15.00 hrs. 

Documents Download start Date & Time 17.10.2025 at 15.00 hrs. 

Pre-Bid meeting Date & Time 31.10.2025 at 15.00 hrs.  

Bid submission Start Date & Time (Online) 07.11.2025 at 15.00 hrs. 

Documents Download End Date & Time 

(Online) 

14.11.2025 up to 15.00 hrs. 

Bid submission Closing Date & Time (Online) 14.11.2025 up to 15.00 hrs. 

Technical Bid opening Date & Time 17.11.2025 at 15.00 hrs. 

Technical Demonstration Date & Time To be intimated later. 

Financial Bid Opening Date & Time To be intimated in due course. 

Delivery  Period  60 days from the date of issuance of Work/Supply Order. 

Validity of Offers  120 days  from the date of opening of Financial Bid. 

Tender Opening Location 
Office of the Commissioner of Police, Kolkata. 

18, Lalbazar Street, Kolkata – 700 001. 

Contact Details 

Tender Section –  

18, Lalbazar street, Kolkata - 700 001.  

(Ground floor of Kolkata Police Hqrs.) 

Phone : (033) 2250 5275 

On any working 

day during office 

hours (10:00 hrs. 

to 17:30 hrs.) 

e-Mail – tendersection@kolkatapolice.gov.in 

Bidders are requested to read the instruction carefully before submission of e-Tender. 

 

Sd/- 

for Commissioner of Police,  

 Kolkata 
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PART – A 

I. DEFINITIONS  

i) “Bidder” means a bidder/firm/agency who has responded to this Tender Document by submitting his 

Technical and Financial Proposal. 

ii) “Contract” means the contract signed between the Kolkata Police and the successful bidder pursuant 

to the tender document herein. 

iii) “Contract Price” means the price to be paid to the Contractor for providing the intended solution, in    

accordance with the Contract.  

iv) “Contractor” means the successful Bidder whose bid to perform the Contract has been accepted by 

Kolkata Police and is named as such in the Letter of Intent (LoI)/Letter of Acceptance (LoA). 

v) “Government” means the Government of West Bengal. 

vi) “Party” means Kolkata Police or the Contractor, as the case may be, and “Parties” means both of 

them. 

vii) “Services” means the work to be performed by the contractor including the supply of related 

accessories, transportation, insurance, customization, commissioning, training, technical support, 

maintenance, repair, and other services necessary for proper operation of the intended equipment to 

be provided by the contractor and as specified in the Contract.  

II. PRE-BID QUALIFICATIONS 

1. Company Registration : 

The responding Bidder should be registered under statutes of India. The organization should be of 

repute and be incorporated/registered in India. 

2. Trade Licence/Professional Tax/IT Return : 

The responding Bidder should have valid Trade Licence issued by the competent authority for similar 

type of works and also valid Professional Tax Certificate & Income Tax Clearance Certificate. 

3. Undertaking Regarding Blacklisting : 

a) The bidder should not have been blacklisted by any Central/State Government/Public Sector 

Undertaking for the tendered item and/or any other item. An undertaking in this regard should 

be submitted by the bidder in the form of affidavit (Annexure-III), otherwise the bid shall be 

summarily rejected.  

b) If the selected firm is found/detected Blacklisted by any Central/State Government/Public Sector 

Undertaking (for the tendered item or any other item) at any stage of procurement process, the 

acceptance of the selected firm and/or the supply order etc., if issued would be treated as 

cancelled and the contract in whole will be terminated with immediate effect without any 

intimation to the concerned firm.  

c) In this case the EMD/SD will be forfeited and the Commissioner of Police, Kolkata reserves the 

right to initiate the proceedings against the selected vendor. In this regard, the Commissioner of 

Police, Kolkata reserves the right to select the second lowest (L2) vendor for supply of the 

tendered item. The decision taken by Kolkata Police authority in the matter will be treated as full 

& final in this regard. The bidders will have to furnish an undertaking in this matter in the form as 

given in Annexure-III. 

4. Undertaking Regarding Acceptance of the Terms & Conditions : 

The bidders shall have to submit an undertaking regarding acceptance of the Terms & Conditions of 

the NIT in Annexure-I.  

5. Insolvency/Criminal Activities : 

In case of Partnership/other Firm –  

a) None of the partners/owner should be insolvent, in receivership, bankrupt or being wound up 

and their affairs are not being administered by the Court or a judicial officer, their business 

activities have not been suspended and subjected to any legal proceedings. 

b) None of the partners/owner should have been convicted of any criminal offence related to 

professional conduct or of the making of false statement or misrepresentation as to their 

qualifications. 

c) The act of the breach of performance of the contract by any of the partners shall be binding on 

the firm. 
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d) The bidder shall be construed to mean the prime bidder and all clauses as are applicable to a 

bidder shall also be applicable to the prime bidder. 

6. Annual Turnover : 

The bidder is desirable to have had an Annual Turnover of Rs. 2.0 Crore only for the last financial year. 

A certificate from Chartered Accountant should be attached stating the annual turnover. 

7. Credentials : 

Documents in the form of work completion certificates & payment certificates of executing similar 

nature of works have done not less than 50% of the quoted items, which is applicable for eligibility in 

this tender. 

8. Work Experience : 

The Bidder should have experience in the relevant field for at least last 3 (three) years. 

9. PAN No. : 

The bidder should have in its name PAN (Permanent Account Number) with Income Tax authority in 

India. 

10. Goods & Services Tax (GST) : 

The bidder should have Goods & Services Tax Identification Number (GSTIN) in India in its name. 

11. Employees/Manpower under the Bidder : 

The bidders should have sufficient no. of technically qualified support staff on their roles. A 

declaration in this respect has to be submitted. 

12. Authorization/OEM Certificate : 

1. OEM producing the item proposed by the bidder shall not have been blacklisted by any 

State/Central Government Department or Central or State PSUs/Gem/Army/Navy/Airforce/CAPF/ 

RPF/Indian Railways/Other Govt. Entities/Globally as on bid submission date. 

2. Copy of Tender Specific Authorization Certificate from Manufacturer should be submitted 

(Annexure-V) otherwise the bid may be rejected. Any representation through a Dealer/ 

Distributor/Joint Venture/consortium/subsidiary shall not be treated as OEM. 

13. Proprietary Article Certificate :  

In case the bidder is OEM i.e. Manufacturing Units, he will have to submit authentic documents/ 

Propriety Article Certificate. 

14. Solvency Certificate :  

 The Bidder should have to submit a Solvency Certificate from a Bank/CA equivalent to the Estimated 

Cost of quoted items put to tender. 

III. INFORMATION FOR THE BIDDER 

1. Office for Communication : 

The Bidder must have permanent operational office under KMDA jurisdiction (provide Trade Licence 

evidencing the address). The Bidder should mention in detail their support infrastructure including 

Address, Contact Phone/Mobile No., Fax No., e-Mail ID etc. and modalities by which fast response to 

maintenance calls and minimum downtime will be ensured.  

2. Responsibility : 

a) It is the responsibility of the Bidder to submit the bid in the formats given and as per the terms & 

conditions of the tender documents. In the event of any doubt regarding the terms & conditions/ 

formats, the Bidder concerned may seek clarifications from the authorized offices of Kolkata 

Police mentioned on Page.3 of this document. If required Kolkata Police may issue corrigendum 

during this tender period. 

b) All items in the Tender should be clearly mentioned along with its Brand & Parts Serial No. The 

items may be from different manufacturers, but the Bidders should provide one certificate 

owning the responsibility of integration along with concerned manufacturers’ authorization for 

such items as well as the existing infrastructure. 

c) The Bidder should also give an undertaking in the form of an affidavit that the Hardware & 

Software supplied by the vendor is genuine and does not contain/used or any refurbished 

parts/software and should not have any malware etc. 

3. Brochures : 

Scan copy Brochures (Product Catalogue) of the item(s) must be uploaded alongwith bid. 
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4. Earnest Money Deposit (EMD) : 

Intending bidder has to deposit the Earnest Money Rs.4,00,000/- (Rupees four lakhs twenty 

thousand) only through online submission. No alternative will be accepted. Annexure-II may be 

referred for this purpose. 

5. EMD Exemption : 

Firms registered as a Small Scale Industry/MSME/NSIC/C&SSI Department, West Bengal may, however, 

be exempted from depositing Earnest Money on production of satisfactory documents in support of 

their claim. 

6. Taxes & Other Clearance Certificates :   

a) All bidders shall have to submit copy of the valid Trade License, GSTIN and Professional Tax along 

with tender on West Bengal e-Tender portal. Tenders received without such certificates will not 

be considered. 

b) Any claim of GST or any other prevalent Taxes & Duties, if applicable, should be clearly mentioned 

against the rate of item. 

7. Pre-Bid Meeting : 

Pre-bid Meeting will be held on 31.10.2025 at 15.00 hrs.  in Lalbazar Kolkata Police Headquarters with 

the interested bidders. Bidder should send their queries through e-mail to Tender Section, KPD 

(tendersection@kolkatapolice.gov.in) at least 01 (one) day before pre-bid meeting. Participation in 

the Pre-Bid Meeting will be limited to two persons per bidder along with valid authorization. 

8. Canvassing : 

Any attempt of canvassing on the part of the bidders will render their tender liable to rejection 

summarily. 

9. Type of Bid : 

The tender shall comprise of two-bid systems namely –  

(i)  Technical (Fee/PreQual/Technical) - The technical bid consisting of all technical details along with 

commercial terms and conditions; 

(ii) Financial (Finance) – Financial bid indicating item-wise price for the items mentioned in the BoQ. 

10. Submission of Bids : 

Tenders are to be submitted online within the prescribed date & time using the Digital Signature 

Certificate (DSC). 

A) Technical Proposal – Scanned documents (.PDF) will have to be uploaded under the cover named 

“Fee/PreQual/Technical” containing the following folders : 

i) EMD/Exemption Certificate (i.e. proof of RTGS/NEFT or SSI/NSIC/MSME certificates), 

ii) NIT (The .pdf of the NIT may be uploaded directly and digitally signed), 

iii) Technical Documents (i.e. Compliance of Technical Specifications, Product 

Catalogue/Brochure etc.), 

iv) Other Important Documents (OID) – The following documents must be uploaded, 

otherwise bids could not be submitted online : 

Sl. 
No. 

Category 
Name 

Sub-Category 
Description 

Detail(s) 

A. Certificate(s)  Certificate(s) 

GSTIN (Valid) 
PAN 
P Tax (Challan) (if applicable) 
Latest IT Acknowledgement 
Solvency Certificate 

B. 
Company 
Detail(s) 

Company Detail  

Proprietorship Firm (Valid Trade License) 

Partnership Firm (Partnership Deed, Valid Trade License) 

Ltd. Company (Incorporation Certificate, Valid Trade License) 

Society (Society Registration Copy, Valid Trade License) 

C. Credential  Credential  
• Work Completion Certificates  

• Payment Certificates 

D. 
Financial  
Info 

P/L and Balance 
Sheet 

• Balance Sheet (Last 3 years). 

• Profit & Loss A/c (Last 3 years). 

E. Declaration Declaration 

• Undertaking Regarding Blacklisting to be submitted in the 

form of affidavit (Annexure – III). 

• Undertaking regarding acceptance of Terms & Conditions 
of NIT as per Annexure – I. 
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Sl. 
No. 

Category 
Name 

Sub-Category 
Description 

Detail(s) 

F. Manpower 
Employee/ 
Technical 
Personnel 

• Self Declaration 

        Note : Tender/bid documents need not be signed, stamp and scanned for upload. The pdf of 

the document may be uploaded directly and digitally signed. Unnecessary documents need 

not be uploaded. Scanning of documents should be at 150 dpi. File extension type .rar may 

be discontinued except for World Bank and Asian Development Bank tenders. Only .pdf files 

should be uploaded with minimum file size. 

v) Other Documents  – (i.e. documents are not listed in the Table above), 

vi) Checklist (as per Annexure-IX). 

B) Financial Proposal –  

Financial bid should be uploaded under the cover named “Finance” containing the folder BOQ. 

a) The bidder is to quote the rate online through computer in the space marked for quoting 

rate in the BoQ. The base price (rate per unit) shall be quoted in the space earmarked for 

the same. Tax and duties shall have to be mentioned separately in the columns provided 

for the purpose. 

b) The BOQ must not be modified/replaced by the bidder. The bidder should upload the 

downloaded BOQ after filling the relevant columns; else the bidder is liable to be rejected 

for that tender. Bidders are allowed to enter the Bidder Name and Values only. 

11. Evaluation Process : 

A) Opening of Technical Proposal –  

i) A Committee comprising of senior officers of Kolkata Police will open and assess the 

Technical bid of the Tender. 

ii) Cover for technical documents will be opened. Decrypted (transformed into readable 

formats) documents will be downloaded & handed over to the “Tender/Technical 

Committee”. If there is any deficiency in the documents the tender will summarily be 

rejected. 

iii) During evaluation the committee may summon the bidders & seek clarification/ information 

or additional documents or original hard copy of any of the documents already submitted. 

iv) If any bidder fails to produce the original hard copies of the documents on demand of the 

“Tender Committee” within a specified time frame and if any deviation is detected in the 

hard copies from the uploaded soft copies, it may be treated as submission of false 

documents by the bidder and action may be referred to the appropriate authority for 

prosecution as per relevant law. 

v) Summary list of technically qualified bidders will be uploaded online. 

B) Opening of Financial Proposal –  

The Financial bids of technically qualified bidders only will be considered for financial bid 

evaluation. Lowest financial bid will be designated as L1. Second lowest as L2 and so on. 

12. Demonstration : 

The demonstration of the item/equipment will have to be arranged by the bidder before the Tender 

committee during technical evaluation on a convenient date after opening of the technical bid. If 

any or all the items/equipment are not found suitable and/or up to the mark by the members of the 

Tender Committee, the same shall be liable to be rejected. The decision of Tender Committee and/or 

any other Committee constituted for the purpose will be taken as final. The bidder is liable for the 

cost of equipment/product of demonstration and Kolkata Police will never accept the demonstrated 

item(s) at the time of delivery. 

13. Tender Acceptance & Rejection : 

The following considerations shall be taken into account while evaluating the bids –  

i) Whether the goods and services offered are as per the requisite tender specifications in the 

document.  

ii) Whether the bidder has submitted all the information/documents as required to be submitted 

along with the Bid. 

iii) Bidders with variance/contradiction between Technical Bid and Financial Bid will be liable for 

rejection.  
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iv) Bidders submitting incomplete information, subjective and conditional offers as well as partial 

offers will be liable for rejection.  

v) Tenders with the Technical Bid not containing EMD amount/EMD exemption certificates will be 

summarily rejected.  

vi) In addition to the above rejection criteria, if there is non-compliance of any of the other clauses 

of this Tender Document, the tender is liable for rejection. 

14. Letter of Intent/Acceptance (LoI/LoA) : 

i) On completion of e-Tender formalities, Letter of Intent (LoI)/Letter of Acceptance (LoA) will be 

issued in favour of the selected bidder (L1). 

ii) The instant e-tender accepted rate of the tendered items will remain valid for 01 (one) year from 

the date of issuance of LoI/LoA.  

iii) Commissioner of Police, Kolkata reserves the right for placement of work order at any time during 

the validity period of the tender and the contractor will be bound to execute the work as per 

accepted rate.  

15. Work Order : 

Work order will be issued subsequently after completion of required formalities. 

16. Security Deposit (SD) : 

i) The contractor shall have to deposit a sum equivalent to 10% of the total value of the Work Order 

(excluding admissible Taxes/GST) as Security Deposit in the form of Bank Guarantee/Bank Deposit 

Receipt, National Savings Certificate issued by the Post Office (P.O.) duly pledged in favour of the 

Commissioner of Police, Kolkata or in a Savings Bank Pass Book pledged to the Commissioner of 

Police, Kolkata or in Government Securities endorsed to the Commissioner of Police, Kolkata or 

FDR (of Scheduled Bank) valid till the expiry of the warranty period and to furnish an undertaking 

in the prescribed form (Annexure-IV) and also execute an agreement (Annexure-VI) within 10 

days from the date of issue of the Work Order failing which the Letter of Acceptance (LoA)/Work 

Order may liable to be cancelled. 

ii) The Security Deposit will be released after completion of the whole project i.e. after satisfactory 

completion of the comprehensive warranty period. Security Deposit will not carry any interest. 

iii) In the event of the contractor fails to make Security Deposit, Commissioner of Police, Kolkata 

may, at his discretion, forfeit the earnest money lodged with this tender and cancel the LoI/LoA. 

iv) No exemption will be allowed from depositing Security Deposit those who have MSME/NSIC 

certificate. 

17. Additional Performance Security : 

i) The successful bidder shall have to deposit a sum equivalent to 10% of the total value of the Work 

Order (excluding admissible Taxes/GST) as Additional Performance Security in the form of Bank 

Guarantee from a Scheduled Bank, valid up to the warranty period, if the accepted bid value is 

80% or less than the estimated amount put to tender. 

ii) If the successful bidder fails to submit Additional Performance Security within 07 (seven) working 

days from the date of LoA, his Earnest Money will be forfeited. 

iii) The Additional Performance Security will be released after completion of the whole project i.e. 

after satisfactory completion of the warranty period. Additional Performance Security will not 

carry any interest. 

iv) In the event of failure to execute the Work Order satisfactory or in the event of default by the 

bidder, the Additional Performance Security will be forfeited. 

18. Warranty & Maintenance : 

a) Contractor will have to give 03 (three) years comprehensive warranty and maintenance on all 

components from the date of acceptance of the project. After completion of comprehensive 

warranty period Kolkata Police may go for fresh AMC with the supplier. Hence bidder should 

maintain sufficient stock of spares with them even after the expiry of the warranty period. 

b) The Contractor is liable for repairing all or any sort of damage detected during the warranty 

period completed free of cost. 

c) During the warranty period no active component should be declared “End of Life”. In case it is 

declared “End of Life” during this period, the vendor has to replace such equipment at their own 

cost. A letter of Confirmation by OEM shall be mandatory.  

d)    During warranty period if any camera found not functioning or got damaged, L1 bidder have to 

replace it with the same camera or camera with higher specification. 
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19. Award of Contract : 

The Award of Contact will be notified through West Bengal e-Tender portal. 

20. Delivery/Completion of Work :  

The delivery/completion of work period shall in no case exceed a period of 60 days of the issuance of 

Work Order. The Commissioner of Police reserve the right to extend the delivery period against any 

satisfactory reason thereafter.  

21. Supply of Stores/Execution of Works : 

i) The Contractor shall be liable to supply/execute the tendered item as per agreement mutually 

agreed upon against placement of order of supply from time to time by the Commissioner of 

Police, Kolkata within the time specified in the respective order. The Commissioner of Police, 

Kolkata reserves the right for placement of Supply/Firm Order at any time during the validity 

period of the LoI and the Contractor is bound to supply the tendered item as per accepted rate of 

the respective tender.  

ii) If the Contractor by any cause, other than his own neglect or default, be prevented or delayed 

from supplying items/goods as aforesaid, the periods provided in clause may be extended by the 

Commissioner of Police, Kolkata on being satisfied that reasonable grounds exist for such delay. 

iii) The Contractor shall provide, at his own expense, all tools, plant, implements, packing, coolie hire 

charges etc. as will be necessary for the due performance of the contract. No claim on these 

accounts shall be entertained. 

iv) Random Testing of the delivered items will also be done at the time of Acceptance at the expense 

borne by the bidder. 

v) Hard & Soft Copies of operating & technical literature both in English are required at the time of 

supply of the stores. 

vi) In case of any default/negligence on the part of the Contractor during/after supply of items or 

execution of work or at any stage of implementation of the project, the Contractor is liable to pay 

demurrage @5% of total project cost in addition to forfeiture of EMD/SD as the case may be. 

22. Training & Technical Support : 

The after sale training, technical support during Warranty for the tendered item(s) should be done by 

the Contractor “Free of Cost”. An Undertaking should be submitted along with the bid. 

23. Work Completion & Liquidated Damages : 

In case of non-completion of work within 60 days, Kolkata Police shall be entitled to levy and recover 

Liquidated damages/penalty @0.5% on the total project cost per week or part thereof of the delay 

subject to maximum 10% of work order if the delay is intentional. However, if the delay is due to any 

circumstances beyond the control of the contractor no such liquid as per discretion of the authority. 

Any delay beyond 60 days may result in cancellation of supply order and forfeiture of SD. 

24. Payment : 

a) The process of payment will be initiated only after receiving a satisfactory certificate by the 

Acceptance Committee to be formed for this purpose after completion of supply/work. 

b) The mode of payments to be made in consideration of the work to be performed by the bidder 

shall be as follows : 

• 100% – On completion of supply, testing and acceptance of the ordered quantity. 

IV. GENERAL TERMS & CONDITIONS 

1) It should be noted that the Contractor will be selected purely on “PROVISIONAL BASIS”. 

2) Any attempt of canvassing on the part of a bidder will render his tender liable to rejection summarily. 

3) The Commissioner of Police, Kolkata reserves the right to accept any bid, and to annul the bid process 

and reject all bids at any time, without assigning any reason, prior to placement of supply order/ 

signing of contract, without thereby incurring any liability to the affected Bidder or any obligation to 

inform the affected Bidder of the grounds thereof. 

4) This contract shall not be sublet either wholly or partly without the written permission of the 

Commissioner of Police, Kolkata and on breach of this provision the Commissioner of Police, Kolkata 

may cancel the contract and forfeit the Security Deposit and the Contractor shall have no claim for loss 

thereby resulting to him on any account whatsoever. 

5) Any breach by the Contractor of any of the terms of the contract, the Commissioner of Police, Kolkata 

may, in addition to recovering any loss to sustain, terminate the contract on seven (07) days notice to 

the Contractor. The decision of the Commissioner of Police, Kolkata shall be the final on all questions as 
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to the extent, meaning or construction of the said schedule or any descriptions, prices or other matters 

therein. 

6) In the event of failure to supply the articles/execute the work according to approved commodities/ 

samples as agreed upon by the Contractor, the contract will be stand as cancelled. 

7) The Commissioner of Police, Kolkata reserves the right to revise the quantity of the tendered 

article/item as per requirement and/or availability of fund within the validity period of tender which is 

01 (one) year. 

8) The Commissioner of Police, Kolkata may accept the tender in respect of all the items tendered for, or 

any of them, or any part of all or any of them, by notifying the Contractor accordingly and the tender 

shall thereupon be considered as a tender for the quantity so accepted. 

9) The Commissioner of Police, Kolkata reserves the right to invoke and/or cancel the Supply/Firm Order, 

if situation so warrants or the terms and conditions are not complied with, without assigning any 

reason thereto. 

V. GROUND FOR BLACKLISTING  

a) At the Stage of Competitive Bidding – on the ground of : 

i) Submitting false documents as far as the eligibility criteria are concerned,  

ii) Submission of bid which involves concealment/suppression of facts in the bids in order to 

influence the outcome of eligibility screening or any other stage of open bidding. 

iii) Unauthorized use of one’s name or the name of any other firm for the purpose of bidding, 

iv) Withdrawal of a bid, or refusal to accept an award, or enter the contract with the Govt. without 

justifiable cause, after he had been adjudged as having submitted the lowest responsive bid, 

v) Refusal or failure to post the required performance security within the prescribed time, as 

indicated in the detailed tender notice. 

vi) Refusal to clarify in writing its Bid during post qualification within the prescribed period as 

contained in the detailed tender notice from receipt of the request for clarification. 

vii) Any documented unsolicited attempt to unduly influence the outcome of bidding in his favour, 

viii) All other acts that tend to defeat the purpose of competitive bidding which is contrary to financial 

rules of the Government e.g. habitual withdrawing from bidding except valid reasons, not 

complying with the requirements during bid evaluation. 

b) At the Stage of Contract Implementation – on the ground of : 

i) Failure on the part of the firm to supply items as per Supply Order/Work Order due solely to his 

fault or negligence within the prescribed period as mentioned in the detailed tender notice. 

ii) Failure to fully and faithfully comply with the contractual obligations without valid cause or failure 

to comply with any written lawful instruction of the procuring entity or its representative(s) 

pursuant to the implementation of the contract. 

iii) Assignment and sub-contracting of the contract or any part thereof 

iv) Unsatisfactory progress in the delivery/execution of goods/items/work in case of procurement, 

v) Supply of inferior quality of goods/service/work, as per accepted specification/sample/ specimen 

of item(s). 

vi) Any other reason, which the procuring entity deems it logical to include in the contract, duly 

agreed by the Contractor. 

vii) Failure of supply/execute within the stipulated period of time to be mentioned in the supply 

order/work order.  

VI. DISPUTES & ARBITRATION  

In case of any dispute or differences, relating to the terms of this agreement, the said dispute or difference 

shall be referred to the sole arbitration of Commissioner of Police, Kolkata or any other person appointed by 

him. The decision of the arbitrator shall be final and binding on both the parties. In the event of such 

arbitrator to whom the matter is referred to vacates his office on resignation or otherwise or refuses to do 

works or neglecting his work or being unable to act as arbitrator for any reason whatsoever, the 

Commissioner of Police, Kolkata shall appoint another person to act as arbitrator in the place of outgoing 

arbitrator and the person so appointed shall be entitled to proceed further with the reference from the 

stage at which it was left by the predecessor.  The Bidder will have no objection in any such appointment on 

the ground that arbitrator so appointed is employee of Kolkata Police. The adjudication of such arbitrator 

shall be governed by the provision of the Arbitration and Conciliation Act, 1996, or any statutory 

modification or re-enactment thereof or any rules made thereof. The arbitration shall be held within the 

jurisdiction of Hon’ble High Court of Calcutta. 
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VI. TERMINATION OF CONTRACT  

Kolkata Police may without prejudice to any other remedy or right of claim for breach of contract, 

terminate the contract in whole or in part by giving a notice of not less than 30 days to the contractor : 

a) If the contractor (Bidder) materially fails to render any or all the services within the time period(s) 

specified in the contract or any extension thereof granted by Kolkata Police in writing and fails to 

remedy its failure within a period of thirty (30) days after receipt of the default notice form Kolkata 

Police. 

b) If the contractor in the judgment of Kolkata Police has engaged in corrupt or fraudulent practices in 

competing or in executing the contract. 

VIII. FORCE MAJEURE CLAUSE  

The Bidder shall not be liable for forfeiture of its performance security, liquidated damages or termination 

for default, if the delay in performance or other failure to perform its obligations under the contract is a 

result of an event of Force Majeure. For purposes of the clause, “Force Majeure” means an event beyond 

the control of the Bidder and not involving the Bidder’s fault or negligence and not foreseeable. Such events 

may include wars or revolutions, fires, floods, epidemics, quarantine restrictions, freight embargoes etc. 
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PART – B 

I. BILL OF MATERIALS & COMMERCIAL : 

Sl. 

No. 
Name of Items Qty. Unit 

Estimated Cost 

(Rs.) 

Make &  

Model 

Rate  

(Rs.) 

Total 

GST 

Total Amount 

(Rs.) 

1 Mirrorless Still Camera 10 Nos. 52,99,900.00 Bidder to specify 
   

2 Professional Lens 2 Nos. 3,55,980.00 Bidder to specify    

3 Professional Lens 14 Nos. 51,79,860.00 Bidder to specify    

4 Professional Lens 2 Nos. 2,81,980.00 Bidder to specify    

5 Memory Card 20 Nos. 5,33,000.00 Bidder to specify    

6 Video Camera 25 Nos. 42,24,750.00 Bidder to specify    

7 Video Camera 7 Nos. 41,99,930.00 Bidder to specify    

8 Portable Light Source 10 Nos. 2,74,900.00 Bidder to specify    

9 Tripod (Heavy Duty) 15 Nos. 2,62,500.00 Bidder to specify    

10 Body Worn Camera 30 Nos. 12,00,000.00 Bidder to specify    

11 
Dry Cabinet for Camera and 

other capturing devices 
5 Nos. 1,59,995.00 Bidder to specify    

12 Aerial imaging device  2 Nos. 8,24,000.00 Bidder to specify    

13 
DIGITAL INTELLIGENCE Digital 

Forensic Workstation FRED-S  
3 Nos. 33,09,900.00 Bidder to specify    

14 Forensic Laptop 2 Nos. 14,51,400.00 Bidder to specify    

15 Magnet Axiom Cyber  1 No. 56,05,000.00 Bidder to specify    

16 MSABXRY Pro 1 No. 1,94,70,000.00 Bidder to specify    

17 Oxygen Forensics Detective 1 No. 23,30,500.00 Bidder to specify    

18 IKENA FORENSIC STUDIO 1 No. 18,58,500.00 Bidder to specify    

Note : Item-wise selection will be done. 

II. TECHNICAL SPECIFICATION : 

1.  Mirrorless Still Camera : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Camera Type Mirrorless   

2 Sensor Type 35mm Full-Frame   

3 Sensor Resolution Approx. 24.5 Megapixels  

4 Image Processor Dual Processor with AI Processing Unit  

5 ISO Range ISO 100–25,600 (Expandable to ISO 50–204,800)  

6 Shutter Type Global Electronic Shutter only   

7 Continuous Shooting Speed Up to 120 fps with full AF/AE (Blackout-Free EVF)  

8 Autofocus System 
Approx 759 Phase Detection AF Points with Real-Time Tracking and 

AI-Based Subject Recognition 

 

9 Eye AF Real-Time Eye Autofocus for Humans, Animals, Birds  

10 
In-Body Image Stabilization 

(IBIS) 
5-Axis IBIS with up to 8.0 Stops of Compensation 

 

11 Video Recording Resolution 8K (30p), 4K (120p), 10-bit 4:2:2 Internal, All-Intra, S-Log3, HLG  

12 Audio & Timecode External Mic Input, Headphone Output  

13 Display Type 3.2” Multi-Angle Touch LCD Monitor  

14 Viewfinder (EVF) 9.44 Million-Dot OLED, 240Hz Refresh Rate, Blackout-Free Live View  

15 Card Slots Dual Slots: 1× CFexpress + 1× SD UHS-II  

16 Connectivity 
USB 3.2 Gen 2 Type-C, HDMI Type-A, LAN (RJ-45), Wi-Fi 

2.4GHz/5GHz, Bluetooth 5.0, FTP, Remote SDK Support 

 

17 Streaming Support USB Live Streaming Support   

18 Body Material & Build Quality Magnesium Alloy, Weather-Sealed, Dust and Moisture Resistant  

19 Weight (Body Only) Approx. 700g (with battery & card)  

20 Battery Type Rechargeable Lithium-Ion Battery  

21 RAW Output Approx 16-bit RAW via HDMI   

2.  Professional Lens : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Focal Length Range 200–600mm  

2 Aperture Range f/5.6-6.3 (Maximum), f/32-36(minimum)  
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Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

3 Image Stabilization Built-in Optical SteadyShot (OSS) for handheld stability   

4 Weather Resistance Dust and Moisture Resistant – suitable for outdoor and field use  

5 Optical Elements  
Includes ED (Extra-low Dispersion) Glass Elements for chromatic 

correction 

 

6 Aperture Blades 11-blade circular Aperture – products soft, natural bokeh  

7 Zoom Mechanism Internal zoom – physical length remains constant during zooming  

8 Focus System 
Full-Time Direct Manual Focus (MDF) support + Focus Limmiter 

switch 

 

9 Autofocus Motor Direct Drive SSM (Super Sonic Motor) – fast, quiet AF perfomance  

10 Teleconverter  Support Compatible with 1.4x & 2.0x  Teleconverters (up to 1200mm reach)  

11 Minimum Focus Distance 2.4 meters  

12 Maximum Magnification 0.2x  

13 Filter Diameter 95mm  

14 Tripod Mount Removable and rotatable tripod collar included  

15 Weight Approx. 2.115 Kg. optimized for handheld and gimbal use  

16 Dimensions Approx. 111.5mm x 318mm (diameter x length)  

3.  Professional Lens : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Model Name FE 50–150mm F2 GM  

2 Lens Type Constant F2 Telephoto Zoom Lens  

3 Focal Length Range 50–150mm  

4 Aperture Range f/2 (constant)  

5 Optical Design 
17 elements in 19 groups including 2 XA, 2 Super ED, and 3 ED 

elements 

 

6 Autofocus System Quad XD Linear AF motors for fast and precise autofocus  

7 Image Stabilization No OSS in-lens, relies on camera IBIS  

8 Focus Breathing Minimized; compatible with Focus Breathing Compensation  

9 Zoom Mechanism Internal zoom and internal focusing  

10 Minimum Focus Distance 0.4m (wide end)  

11 Maximum Magnification 0.20x  

12 Aperture Blades 11-blade circular diaphragm  

13 Filter Diameter 95mm  

14 Weather Resistance Dust and Moisture Resistant  

15 Front Element Coating Fluorine coating to resist dirt, water, and oil  

16 Body Finish Matte white finish for heat reflection  

17 Dimensions Approx. 102.8 x 200mm  

18 Weight Approx. 1340g  

4.  Professional Lens : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Model Name FE 100mm F2.8  

2 Lens Type Prime Telephoto Macro Lens with STF (Smooth Trans Focus)  

3 Focal Length 100mm  

4 Aperture Range f/2.8 to f/20  

5 Optical Design 14 elements in 10 groups including APD, ED and aspherical elements  

6 Image Stabilization Optical Steady Shot (OSS)  

7 Minimum Focus Distance 0.57 meters  

8 Maximum Magnification 0.25x  

9 Aperture Blades 11 Rounded Blades for Smooth Bokeh  

10 Autofocus Drive System Direct Drive SSM (Super Sonic wave Motor)  

11 Bokeh Feature Smooth Trans Focus (STF) for beautiful, creamy bokeh  

12 Weather Resistance Dust and Moisture Resistant  

13 Front Element Coating Fluorine Coating for repelling fingerprints, water, and oil  

14 Filter Diameter 72mm  

15 Weight Approx. 700g  

16 Dimensions Approx. 85.2mm (dia) x 118.1mm (length)  

5.  Memory Card :  

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Card Type CFexpress Type A  

2 Capacity 160GB  

3 Read Speed Up to 800 MB/s  

4 Write Speed Up to 700 MB/s  

5 Interface PCIe Gen3 x1  

6 Operating Temperature -10°C to +70°C  

7 XAVC S-I Support Yes – suitable for high-bitrate 4K and 8K recording  
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Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

8 Reliability Features Supports File Rescue software and Media Scan Utility  

9 Shockproof Yes (TOUGH compliant)  

10 Waterproof Yes – IP57 compliant  

11 Dustproof Yes – IP57 compliant  

12 Shell Material High-rigidity resin for extreme durability  

13 Weight Approx. 10g  

14 Dimensions Approx. 20 × 28 × 2.8 mm  

6.  Video Camera : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Sensor 1.0-type CMOS Sensor  

2 Effective Pixels Approx. 14.2 Megapixels  

3 Recording Resolution UHD 4K (3840 x 2160) at 30p, Full HD up to 120fps  

4 Autofocus System Fast Hybrid AF with Phase Detection  

5 HDR Support Yes – Hybrid Log-Gamma (HLG) and S-Log3  

6 Recording Format XAVC QFHD, XAVC HD, AVCHD  

7 ND Filters Built-in (Clear, 1/4, 1/16, 1/64)  

8 Viewfinder & LCD 0.39” OLED Viewfinder + 3.5” LCD Touchscreen  

9 Slow/Fast Motion Yes – Up to 120fps in Full HD  

10 Audio Input Dual XLR inputs (via handle) + Built-in microphone  

11 Storage Media Dual SD Card Slots (SDHC/SDXC)  

12 Outputs HDMI, 3G-SDI, USB, LAN, Headphone, Mic  

13 Wireless Connectivity PXW-Z90V: 5GHz + 2.4GHz Wi-Fi, NFC; PXW-Z90T: 2.4GHz only  

14 Streaming Capability Built-in live streaming via Wi-Fi  

15 Remote Control Via Sony Mobile App / RM-30BP Remote  

16 Battery Type LITHIUM  

17 Weight Approx. 1.2 kg (with battery and accessories)  

7.  Video Camera : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Sensor Type Full-frame Back-illuminated CMOS Sensor  

2 Sensor Size 35.6mm x 23.8mm  

3 Effective Pixels Approx. 10.2 Megapixels (Video)  

4 Image Processor Dual Processor  

5 Autofocus System Fast Hybrid AF with Real-Time Eye Autofocus  

6 Video Resolution 4K QFHD (3840×2160) up to 120fps, Full HD up to 240fps  

7 Dynamic Range 15+ stops  

8 Color Profile ITU709, Log3, HLG  

9 Recording Formats XAVC-I, XAVC-L, MPEG-4 AVC/H.264  

10 Dual Base ISO 800 / 12800  

11 ND Filter Built-in ND Filter   

12 Media Slots Dual CFexpress / SD UHS-II slots  

13 Audio Interface 4-channel 24-bit audio via XLR inputs and Multi-Interface (MI) Shoe  

14 Input/Output Interfaces 3G-SDI, HDMI, TC In/Out, Remote, USB-C, Headphone, Mic  

15 Body Material Magnesium Alloy – Weather-Sealed  

16 Weight Approx. 890g (body only)  

8.  Portable Light Source : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Flash Type Round Head TTL Speedlight Flash  

2 Compatibility Available for Canon, Nikon, Sony, Fujifilm, Olympus, Panasonic, Leica  

3 Guide Number (ISO 100) GN 92 ft / GN 28 m  

4 Flash Coverage 28–105mm (Auto/Manual Zoom), 14mm with wide panel  

5 Flash Duration 1/300 to 1/20,000 seconds  

6 Recycle Time Approx. 1.5 seconds (Full Power)  

7 Power Source 7.2V / 2600mAh Li-ion Rechargeable Battery  

8 Battery Endurance Up to 480 Full Power Flashes Per Charge  

9 Wireless Control 2.4GHz Godox X Wireless System (Master/Slave)  

10 Trigger Compatibility Works with Godox X1T, X2T, XPro series triggers  

11 High-Speed Sync (HSS) Yes, up to 1/8000s  

12 Modeling Lamp LED with 10-step adjustable brightness  

13 Display Dot-matrix LCD for real-time feedback  

14 Interface Rotary Dial + Multi-function Buttons  

15 Mount Type Brand-specific Hot Shoe Mount  

16 Build Quality Robust build with magnetic round head for modifiers  

17 Weight Approx. 530g (with battery)  

18 Dimensions 76x93x797 mm  



Notice Inviting e-Tender  
  

P a g e | 15 

 

   

9.  Tripod (Heavy – Duty) :  

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Material  High – grade Aluminum   

2 Maximum Load Capacity Up to 10 Kg.  

3 Head Type 75 mm Bowl 360
0
 Fluid Head with Pan & Tilt  

4 Stabilization  Mid-Level Spreader  

5 Maximum Height  Approx. 160 cm (unlocked)  

6 Minimum Height Approx. 60 cm (legs fully retacted)  

7 Leg Sections 3-Section legs with flips-locks  

8 Leg Angle Adjustments 4-Step independent leg angle setting  

9 Material Finish Black anodized aluminum for durability and corrosion protection   

10 Bubble Levels Pan and tilt built-in bubble plate  

11 Quick Release Plate Arca –Swiss compatible plate   

12 Pan & Tilt Drag Controls Adjustable drag & tension knobs  

13 Carrying Capacity Supports DSLR, Mirrorless, Cinema and Video Camera  

14 Transport Weight  Approx 5.2 Kg.  

15 Load Balancing Quick-locking sliding camera plate  

16 Locking Mechanism Leg flip-locks with foam grips  

17 Spreader Type  Mid-level spreader (up to 60 cm footprint)  

10.  Body Worn Camera :  

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Full HD Video Recording  Captures clear and detailed footage in 1080p Full HD resolution  

2 Infrared Night Vision 
Equipped with infrared LEDs for crystal clear video even in complete 

darkness – ideal for 24x7 surveillance  

 

3 Built-in GPS Module Enables geo-tagging of footage to verify location and movement  

4 Long Battery Life 
Offers extended battery operation (up to 12 – 14 hours on a single 

charge) 

 

5 One-Button Operation  
Quick and initiative controls for recording, photo capture and 

emergency alerts even with gloves on 

 

6 
Rugged and Water-Resistant 

Design 

IP67 – rated enclosure withstands harsh environment – dustproof, 

shockproof and waterproof 

 

7 Large Built-in Storage 
Supports (128 GB) extended hours of continues recording without 

the need for external memory cards 

 

11.  Dry Cabinet for Camera and other capturing devices :  

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

3 Capacity 195 Litres  

4 Control 
Electronic Auto Digital – LCD display for Relative Humidity & 

Temperature   

 

5 Humidity Control Range Adjustable, typically 25–60 % RH  

6 Internal Shelves 5 (2 base + 3 adjustable), pull-out steel racks with padded liners  

7 Dehumidification Mechanism Silent TE Cooling wafer – compressor & fan-free operation  

8 Door Rubber-sealed tempered glass door with lock & 2 keys  

9 Interior Lighting LED illumination for easy visibility  

10 Power Consumption ≤ 15 W; Supports AC 100–240 V / DC 5 V 2 A  

11 Noise Level Near-silent operation (fan/compressor-free)  

12 Dimensions (W×D×H) ~410 × 390 × 1,345 mm  

13 Net Weight 27.8–34.5 kg (varies by source)  

14 Exterior Finish Anti-rust coated steel cabinet (black)  

15 Footprint Adjustable feet included  

16 Temperature Display Fahrenheit/Celsius selectable via LCD  

17 Safety Lock Manual lock with keys  

18 Interior Shelf Padding Scratch protection for equipment  

19 Power Supply Multi-voltage auto-sensing AC input  

20 Ideal Use Case 
Storage of cameras, lenses, electronics, optical instruments, 

documents to prevent fungus/corrosion 

 

12.  Aerial imaging device : 

Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

1 Aircraft Weight (Max Takeoff) Drone: 963 g; Combo: ~958–963 g    

2 Folded Dimensions 231.1 × 98 × 95.4 mm  

3 Unfolded Dimensions 347.5 × 290.8 × 107.7 mm  

4 Max Flight Time 43 minutes  

5 Max Speed & Ascent / Descent Horizontal: 21 m/s; Ascent: 8 m/s; Descent: 6 m/s  

6 Max Operating Altitude 6,000 m AMSL  

7 Max Flight Range/Transmission Up to 15 km (O3+ system, 1080p/60 fps)  

8 Obstacle Sensing Omnidirectional with APAS 5.0  
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Sl. 

No. 
Item/Parameter Specifications 

Technical 

Compliance 

9 Camera System Triple-lens: 4/3” 20 MP Hasselblad; 70 mm 48 MP; 166 mm 12 MP  

10 Wide Camera Specs 
5.1K/50 fps; DCI 4K/120 fps; adjustable f/2.8–f/11; 10-bit D-Log M; 

12.8-stop DR 

 

11 Medium Tele Camera 70 mm, 48 MP; 4K/60 fps; 10-bit D-Log M; HLG  

12 Tele Camera 166 mm, 12 MP; f/3.4; 4K/60 fps; 7× optical + hybrid zoom  

13 Internal Storage 1 TB SSD with 10 Gbps data cable  

14 Video Codecs Apple ProRes 422 HQ/422/422 LT, H.264, H.265  

15 Remote Controller DJI RC Pro (1000 nit, 5.5” display)  

16 Battery Specs 3 × Intelligent Flight Batteries; Car charger; ND filter set included  

17 Flight Modes 
Waypoint, MasterShots, FocusTrack, Hyperlapse, QuickShots, 

Cruise, RTH 

 

13.  Digital Intelligence Digital Forensic Workstation Fred-S : 

Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

1 Processor: i9-14900K 24 Core Processor, 8 P/16 E Cores, Up to 5.8GHz, 36 MB Intel Smart Cache  

2 RAM: 128 GB Memory PC5-38500 DDR5 4800 MHz  

3 Storage:  

 OS Drive - Internal PCIe M.2 SSD: 500 GB M.2 NVMePCIe Solid State Drive - PRO Series  

 Drive 2 - Internal PCIe M.2 SSD: {Available for future Upgradability}  

 Drive 3 - Internal PCIe M.2 SSD: {Available for future Upgradability}  

 Drive 4 - SATA Interface:  4 TB 7200 rpm SATA Hard Drive  

 Drive 5 - SATA Interface: {Available for future Upgradability}  

 Drive 6 - USB3.2 Interface: {Available for future Upgradability}  

 Drive 7 - USB 3.2 Interface: {Available for future Upgradability}  

 Drive 8 - USB 3.2 Interface: {Available for future Upgradability}  

 Drive 9 - USB 3.2 Interface: {Available for future Upgradability}  

4 Graphic Card: Nvidia GTX 1050Ti, 4GB, 128-bit GDDR5, 768 CUDA Cores  

5 Operating System and other Software:   

 o    Microsoft Windows 11 Professional 64-bit  

 o    Additional Linux with Dual Boot Option  

6 
Forensic Imaging & Write Blocking: UltraBay 4d hardware write blocked imaging of SATA, SAS, USB3, 

IDE, Firewire and PCIe SSD devices 
 

7 
Memory Card Writer Blocker: Integrated Forensic Media Card Reader - Read-Only or Read-Write mode 

capable. 
 

8 Hot swappable bays and-Optical Drive:   

9 2 x Shock Mounted SATA Removable Hard Drive Bays.  

10 4 x HotSwap Shock Mounted Universal Removable Hard Drive Bays.  

11 DVD/CD/Blu-Ray BD-R/W BDRE/ DVD±RW/CD±RW Blu-ray burner, dual-layer combo drive.  

12 Other Integrated Components:   

 o    1 x Realtek 2.5 Gigabit Ethernet port (RJ45)  

 o    USB 3.1 (Minimum 2 ports)  

 o    USB 3.1 type C (Minimum 1 port)  

 o    USB 3.0 (Minimum 8 ports)  

 o    USB 2.0 (Minimum 2 ports)  

 o    Keyboard and Mouse Combo  

13 Toolkit: CD Case: Containing system restore media.  

14 System Keys: For removeable hard drive bays and front case bezel.   

15 

Adapters and Cables: Cables and adapters to image and process internal/external drives including SAS, 

SATA, IDE, microSATA, SATA LIF, mini/micro-SSD cards, 1.8-inch IDE (iPod), 2.5-inch IDE (laptop), PCIe 

Card SSD Adapter, PCIe M.2 SSD Adapter, PCIe Apple SSD Adapter and PCIe Cable. 

 

16 
Security Screwdriver Set: A varied assortment of popular security bits for opening computer 

enclosures that may have been locked down in a corporate environment. 
 

17 

Monitor (Minimum Specifications): 27” Anti-glare; Height Adjust/Tilt ; Contrast Ratio: 1500:1 / 

Resolutions: (2560 x 1440)100Hz refresh rate  / 350 nits; DisplayPort 1.2,1 HDMI 1.4, 4 USB-A 5Gbps (1 

Charging) 

 

18 3 years onsite warranty covered by OEM / Support provider  

19 
Tender Specific Authorisation Certificate from OEM is Mandatory to participate in Tender in favour of 

Indian Distributor/ Reseller/ Bidder 
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14.  Forensic Laptop : 

Sl. 

No. 
Item/Parameter Specifications Technical Compliance 

1 Processor Intel Core Ultra 9 285HX supports Intel vPro Technology or higher  

2 Chipset Intel WM890 or better  

3 Memory Slot 4 SODIMM; supports dual channel  

4 Memory 128GB (4x32GB) DDR5 5600 SODIMM Memory or higher  

5 Graphics NVIDIA RTX PRO 3000 Blackwell 105W+ 12 GB Graphics  

6 Storage 
1 x 2TB PCIe-4x4 2280 NVME SED OPAL2 TLC SSD  

1 x 2TB PCIe-4x4 2280 NVMe SED OPAL2 TLC SSD 
 

7 Input Device 
Quiet Key, spill-resistant, extra-large 3 button track pad, backlight keyboard  with 

multi-touch gesture support, taps enabled as default 
 

8 Communication Intel BE200 Wi-Fi 7 + Bluetooth 5.4 vPro or better  

9 Audio 
4 integrated stereo speakers, discrete amplifiers, 2 integrated dual array digital 

microphones 
 

10 Ports & Connectors 

Left side:  

1 HDMI 2.1; 1 SD card reader 

2 Thunderbolt 5 with USB Type-C 80 Gbps signaling rate  

Right side:  

1 USB Type-A 10Gbps signaling rate 

1 headphone/microphone combo 

1 RJ-45 

1 Thunderbolt 4 with USB Type-C 40Gbps signalling rate  

 

11 Camera 5MP+IR Camera or better  

12 Certification ENERGY STAR certified and EPEAT registered  

13 Operating System Microsoft Windows 11 Professional High End  

14 Power  
150W Slim 4.5 mm PFC Right Angle Smart (3-pin) AC Power Adapter 

 
 

15 Battery 99 Wh Long Life Polymer Fast Charge 8 cell Battery  

16 Battery Back-up 12.5 Hours or better  

17 Display 
40.6 cm (16”) diagonal, WUXGA (1920 x 1200), IPS, , BrightView, eDP + PSR, micro 

edge, 400 nits,100% sRGB  
 

18 Security 

Antivirus, Anti-Spyware, Secure Shopping, Defence+, Zero Trust containment 

Technology, Memory Firewall, Anti Malware, Boot Protection, Anti Rootkit, 

Malicious Website Filtering, Game Mode, Application Control 

 

19 Certifications 

Mobile Workstation OEM should have valid ISO9001, ISO50000, ISO20001, 

ISO27001, ISO14000 BEE/Energy Star certificate, FCC, UL/MET, EPEAT India, 

Microsoft Windows 11 & Specific Data Sheet 

 

20 Products OEM should be from IDC TOP 3 Desktop Workstation Brand  

21 Warranty 3 years onsite covered by OEM  

22 Authorisation 
Tender Specific Authorisation Certificate from OEM is Mandatory to participate in 

Tender in favour of Indian Distributor/ Reseller/ Bidder 
 

15.  Magnet Axiom Cyber : 

Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

1 A robust solution designed for live data acquisition and analysis across memory, computers, cloud 

services, and mobile devices. 
 

2 Compatible with Windows, macOS, and Linux operating systems.  

3 
Supports logical data acquisition from Android and iOS devices, Windows phones, MTP devices, SIM 

cards, and Kindle e-readers. 
 

4 
Enables discreet and secure remote data collection from Mac, Windows, and Linux systems, with 

storage in forensically sound AFF4-L containers. 
 

5 Offers ad hoc remote acquisition agents that can be deployed within seconds.  

6 
Includes an Agent Status Dashboard for centralized deployment of a single agent across multiple 

endpoints. 
 

7 
Efficient agent management framework allows multiple examiners to interact with various agents 

independently of user-specific credentials. 
 

8 
Incorporates YARA rule processing to accelerate and refine incident response and malware 

identification. 
 

9 
Seamlessly integrates with VirusTotal for immediate threat verification against a global malware 

database. 
 

10 Facilitates sequential data acquisition from a queue of up to 15 target devices.  

11 Supports widely used Linux distributions, including Ubuntu, Debian, Red Hat, and Kali.  

12 Captures RAM dumps to extract volatile artifacts that exist only in active memory.  

13 
Enables targeted memory capture from specific running processes, reducing data fragmentation and 

improving recovery precision. 
 

14 

Offers memory and process acquisition through both graphical interface and command-line options to 

ensure a minimal system footprint. Includes a command-line utility for quick, non-intrusive detection of 

encrypted volumes on suspect systems during incident response. 

 

15 
Supports exporting .ivo files, enabling analysis of vehicle forensic data like waypoints, routes, velocity 

logs, contacts, call logs, and attached devices alongside other evidence. 
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Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

16 
Analyzes memory dumps in various formats, including .RAW, .CRASH, .VMSS, .HPAK, .ELF, .MEM, .DMP, 

.DD, .IMG, .IMA, .VFD, and .FLP. 
 

17 
Supports Full Drive Decryption for TrueCrypt, BitLocker, McAfee, VeraCrypt, and FileVault2 using known 

passwords or brute-force attacks. 
 

18 Enables automatic processing of multiple devices sequentially without examiner intervention.  

19 Allows filter stacking to refine searches with multiple filter criteria in large datasets.  

20 Includes a built-in SQLite viewer for analyzing SQLite database files.  

21 
Supports OCR to extract text from PDFs (including scanned documents and images) and picture artifacts 

for keyword searching. 
 

22 
Facilitates keyword searches on recovered artifact and sector-level content before or after case 

processing, with options to target specific or all evidence sources. 
 

23 

The solution should provide a centralized dashboard designed to present actionable threat intelligence 

and indicators of compromise (IOCs). This view must support DFIR analysts and incident responders 

with a consolidated starting point for incident triage, correlation of events, and threat identification. 

 

24 

The platform should offer automated generation of context-rich event summaries to assist in 

uncovering investigative leads. These summaries must enhance the efficiency of internal investigations, 

incident reviews, and eDiscovery processes by providing relevant case insights in an intuitive format. 

 

25 
The solution should support integration with established threat intelligence frameworks (e.g., MITRE 

ATT&CK) to enhance detection, classification, and collaborative investigation of cyber threats. 
 

26 
The platform must provide capabilities for parsing and analyzing Master File Table (MFT) data to 

support rapid triage and in-depth analysis during incident response investigations. 
 

27 
Enables tagging or excluding artifact evidence during processing based on a keyword list, aiding in 

manual reviews or automatic exclusion. 
 

28 
Recovers more artifacts from allocated and unallocated space by extracting full files or carving deleted 

data fragments, presenting results in an organized format. 
 

29 Identifies luring and sexual conversations and categorizes images into 15+ AI-driven categories, 

including drugs, weapons, nudity, vehicles, screen captures, documents, ID cards, and more. 
 

30 Automatically identifies and categorizes handwritten documents using AI.  

31 Supports CBIR (Content-Based Image Retrieval) for finding similar pictures within extracted or external 

images. 
 

32 Features advanced Media Explorer for sorting, filtering, and analyzing media evidence, stacking 

identical files found in different locations. 
 

 Offers high-resolution image/video previews with zoom and pan capabilities, and quick scrolling 

through video content using the mouse. 
 

33 Should allow investigator to filter media files by Investigation leads, including attributes such as camera 

serial numbers, Exif created dates, camera make & model, Items with Geolocation data, Deleted 

source, items matching social media platforms, Lens model & Serial Number, file extension, VICS 

attributes, media attributes, video attributes, and file attributes. The date / time filter is also available 

in the Filters bar. 

 

34 Should allow investigator to Sort by option to organize the evidence in ascending or descending order 

based on attributes such as skin tone, media size. 
 

35 Should allow investigator to filter video files with attributes such as video files within carving limit, 

media duration etc 
 

36 Support case dashboard that displays high level details about the case, evidence sources and 

summaries of processed results of multiple digital evidence in one screen. 
 

37 Visualize connections between files, users, and devices. Discover the full history of a file or artifact to 

build case and prove intent. visualizes evidence from disk and memory to show where files came from, 

who they are connected to, and where they're stored. 

 

38 Should support pre-processing date filters which gives investigators the option of setting a date and 

time range for the artifacts that will be added to a case. This feature allows to limit the artifact data 

being collected in order to comply with warrant restrictions around the applicable dates for the 

investigation. 

 

39 Should support parse and carve and parse selected artifact option to save time on a case if carving is 

not necessary for investigation. 
 

40 Should have Timeline explorer to consolidate all the timestamps from files and artifacts in a single view, 

with colours and tags to differentiate timestamp categorizes. 
 

41 Ability to automatically find potential chat databases along with other valuable evidence from non-chat 

apps that aren’t yet supported in an artifact. users can then easily create an XML or Python artifact to 

be searched for in future cases. 

 

42 Capability for parsing unsupported database using custom artifacts or Python Scripts for popular local 

applications like Tally, Airbnb, ccleaner, FakeGPS, Linkedin, onion browser bookmarks etc. 
 

43 Should have a GUI/Wizard-driven utility, so no coding experience required to build custom artifacts 

CSV/Delimited files (tab-separated, space-separated, or custom delimiters) and SQLite databases to 

bring data into the offered tool from other sources without needing to know XML/Python or API. 

 

44 Should have a platform that allows forensics professionals access to repository of Custom artifacts and 

option to upload custom scripts that they have built, and help their peers with their cases, or download 

artifacts others have built to help with their own cases. 

 

45 Add hash sets to either filter out non-relevant files to enhance search performance and reduce false 

positives or add hash sets that will specifically call out and identify known bad pictures and videos. 
 

46 Enhanced searching, sorting and filtering – search, sort and filter artifact data for relevant keywords,  
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Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

time/date stamps, tags or comments, or layer filter criteria to pinpoint items in a powerful and 

intuitive, but natural interface. Support filter stacking for multiple filters. 

47 Should capture web pages as they are at a specific point in time for situations where the web pages 

need to be displayed in an environment where Internet access is not available (such as a court room). 
 

48 Support multiple data views, including Column/Table view, Summary Row view, World Map view, Route 

View, Timeline view, Chat Threading view and Histogram view. 
 

49 Should have an Animated Map feature to show the user’s movement based on the geolocation 

information from device data, combining location and timestamp data to show the path they took 

during a given time frame. 

 

50 Support to export & merge portable case and share with other stakeholders without the need for the 

software license or the need to install the software, the user can select different types of items to be 

included according to tags, comments, and categories.  

 

51 

Should have a feature to reduce overexposure to illicit/ disturbing content extracted to protect improve 

investigator wellness. These features should be configurable and optional, allowing examiners to work 

the way that they want. Blur or block media thumbnails, Mute audio on videos, set timer reminders to 

take breaks or alerts to stop grading,View grading progress and set goals for amount of media graded 

 

52 Should support Dark mode to help investigators work long hours staring at the screen.  

53 

Should be capable to acquire evidence from the cloud, by sign in to an account with the target's user 

name and password, or—for some platforms—an authentication token that the tool discovers during a 

search or creates itself.  

 

54 

Should support cloud-based Data acquisition from popular Cloud services, including iCloud,MS 

Office365, POP/IMAP emails, Facebook, Twitter, Google, Slack, Instagram, Box, Dropbox, Microsoft 

Teams, Uber, Lyft, Mega etc. 

 

55 
Should have ability to acquire public data from Twitter and Instagram without knowing the targeted 

user’s credential. 
 

56 Should Support ingesting the downloaded user data package from Facebook, Google and Slack.  

57 Should Support analysis of warrant return from Google, Facebook, Instagram, Snapshot, and iCloud.  

58 Should have option to save cloud acquisitions to AFF4-L containers.  

59 3 Years Warranty/Updates by OEM  

60 
Tender Specific Authorisation Certificate from OEM is Mandatory to participate in Tender in favour of 

Indian Distributor/ Reseller/ Bidder 
 

16.  MSABMSABXRY Pro : 

Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

1 
The MSABXRY Pro should allow you to access the most challenging and secure devices, as well as 

perform unlimited unlocks and extractions using state-ofthe-art unique exploits. 

 

2 

The MSABXRY Pro should adhere to the fundamentals of digital forensic principles:  

   a) The MSABXRY Pro should have a secured data file container to avoid allegations of interference with 

electronic evidence after extraction; 

   b) The MSABXRY Pro should have an audit log to show exactly what functions the forensic tool 

performed on the digital device; 

   c) The MSABXRY Pro should have hash Algorithm options for enhanced file security and cross 

referencing; 

   d) The MSABXRY Pro should have feature to provide password protection on extraction data; 

   e) The MSABXRY Pro should have feature so that examinations do not assume file extensions can be 

relied upon and instead it should only read the raw digital data. 

 

3 

The MSABXRY Pro license should be on the latest version of the software and with all subsequent 

maintenance from the OEM such as software and hardware updates, hardware warranty, support, etc 

during the warranty period. 

 

4 
The MSABXRY Pro should allow for the extraction of at least up to 3 mobile devices simultaneously with 

just a single license key if required. 

 

5 

The MSABXRY Pro should be independent of any vendor-specific extraction hardware component(s) that 

could act as a single point of failure and potentially block the organization's capability of extracting 

mobile device data in case of malfunction of such component. 

 

6 

The MSABXRY Pro should use Windows Certified and signed USB drivers to avoid interference with any 

other software running on the computer and for IT Security, this information must be available on 

Microsoft’s windows compatible product list. https://docs.microsoft.com/en-gb/windows-

hardware/drivers/develop/signing-a-driver  

 

7 

The MSABXRY Pro should provide the capability to perform advanced, forensically sound techniques to 

extract and decrypt the data from selected devices such as Samsung S7-S10, A10-A50, Samsung Galaxy 

S8/S9/S10/S20 etc. It should support Ram Brute Forcing Exploit of phones such as Samsung S21, S22, 

Pixel 6 & 7 and more.                                                                                                        

 

8 

The MSABXRY Pro should provide the capability to extract and decrypt the data from devices such as 

Samsung Qualcomm, Huawei Kirin, Xiaomi Qualcomm, OnePlus Qualcomm, LG Qualcomm, Google 

Pixel’s, and various other Android devices. 

 

9 

The MSABXRY Pro should provide the capability to extract and decrypt the data from various 

MediaTekchipset-based devices. Support must include (but not limited to) the following chipsets must 

include (but not limited) the following chipsets: MT6893, MT6833V, MT6765V, MT6761, MT6762D, 

MT6833P, MT6785V, MT6762G etc. 

 



20 | P a g e   Notice Inviting e-Tender 

 

Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

10 The MSABXRY Pro should identify, extract and decrypt Samsung Secure folder.  

11 The MSABXRY Pro should identify, extract and decrypt Huawei Private Space.  

12 
The MSABXRY Pro should be able to extract Huawei devices with Kirin processor using brute-force/ 

Bypass. 

 

13 The MSABXRY Pro should be able to Unlock Samsung Secure startup using brute-force for Qualcomm.  

14 The MSABXRY Pro should automatically generate an audit trail of the forensic process for peer review.   

15 The MSABXRY Pro should support data extraction from various cloud data sources.  

16 
The MSABXRY Pro should have tool kit for opening of phones. It should also include Huawei & Harmony 

pro Cables and should have advance Pro-Tech Tool Kit. 

 

17 The MSABXRY Pro should have dedicated USB high-definition camera.   

18 The MSABXRY Pro should have provision of unlimited extractions.  

19 
The MSABXRY Pro should be regularly updated with new releases containing updates to device and app 

support as part of the license.  

 

20 

The MSABXRY Pro should have below features:                                                                                            

a) The MSABXRY Pro must be able to import Python Script to assists on the decoding and analysis.  

b) The MSABXRY Pro must be able to provide  Connection (Link Analysis) View Visualization, Time Line 

View Visualization, Geographical View Visualization. 

c) The MSABXRY Pro must have text translation & analysis to translate foreign language text on the fly 

without internet access with additional semantic analysis capability in order to categorize the meaning 

of specific words, such as categories of abuse. 

d)  The MSABXRY Pro must have offline maps to use offline copies of all geographic maps available for 

our solution and stored locally on PC hard drive. 

e) The MSABXRY Pro must be able to provide PLIST, XML & SQL Database Viewers.  

f) The MSABXRY Pro should have options for export of data into the standard file formats of XLS, XML, 

PDF, WORD, GPX, KMZ, VIC, FILE, EXTENDED XML, HTML, OpenDocument Text, OpenDocument 

Spreadsheet. 

g) The MSABXRY Pro should have a content recognition capability and utilising NVidia GPUs to accelerate 

image classification times.                                                                                                                                                                    

h) The MSABXRY Pro should have case review tracking functionality to keep track of case review 

progress. 

 

21 3 Years Warranty/Updates by OEM  

17.  Oxygen Forensics Detective : 

Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

1 Should support more than 31+k devices, 900+ applications. And 44+k different mobile application 

versions. 

 

2 Should be operated with a USB software license dongle with perpetual license.  

3 
Should be able to highlight platform for chat messages as audio/video data from WhatsApp, Skype, 

Facebook Messenger and Telegram, and much more. 

 

4 
Should be able to read report file generated using corresponding cloud extraction from iCloud, OneDrive, 

Google Drive and other cloud services. 

 

5 
Should be able to support and extract cloud applications data and backup from more than 106 cloud 

applications. 

 

6 
Should be able to match files extracted against hash database and it should have built-in support for 

Project VIC and CAID hash database. 

 

7 
Should be able to decode modified IMEI numbers for Android devices using built-in SQLite and plist 

viewers. 

 

8 
Should support hash verification to ensure the extraction decoded is the same extraction received from 

the device. 

 

9 
Should be able to merge multiple extractions into a single unified case and export to reports for efficient 

reporting and investigation results. 

 

10 
Should have the option to adjust the timestamp according to the timezone and offset setting on the 

device. 

 

11 
The software should allow physical extraction capability, decoding of backups for MTK-based Android 

phones. 

 

12 
The software should offer various methods for unlocked Android devices: full system extraction, via 

agent, ADB, APK downgrade method, and others. 

 

13 
Ability to recover deleted files from NTFS while running live extraction, importing computer images or 

connecting external drives. 

 

14 
Ability to import and parse computer images of AFF4, VHDX, NTFS & VDI formats from Windows, macOS 

and GNU/Linux. 

 

15 
Physical extraction unlocking with at least 150 Qual command Exynos based devices; logical and 

advanced logical support for various based devices and phones. 

 

16 
Should be able to extract data from Android-based (all versions) devices/phones using proprietary 

Android agent. 

 

17 Should be able to extract data from iOS-based (all versions) devices/phones using proprietary iOS agent.  

18 Should be able to extract data from Windows-based (all versions) devices/phones.  

19 Should be able to extract data from KaiObsessed (all versions) devices/phones.  

20 Should be able to extract data from Symbian-based (all versions) devices/phones.  

21 Should be able to extract data from Blackberry-based (all versions) devices/phones.  
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Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

22 

Should have physical extraction method from more than 400 locked Android-based devices bypassing any 

type of lock (Pattern/PIN/Password) using proprietary bootloaders, enabling a forensically audio-video 

extraction based on Kirin, Samsung Exynos, Unisoc, Qualcomm, MTK and MediaTek chipsets. 

 

23 Should be able to extract data from portable GPS devices, smart watches, and IoT devices.  

24 
Should enable physical extraction and decoding of data from a range of portable GPS devices. The 

decoded data should include: entered locations, GPS fixes, favorite locations, GPS info. 

 

25 
Should support data extraction from Garmin & Mio devices. Extracted data includes: favorites, past 

journey (containing all the fixes during the journey), deleted GPS fixes. 

 

26 
Should be able to extract data using unlocking tool for locked phones using Common Vulnerabilities and 

Exposures for Android and iOS-based smartphones. 

 

27 

The tool should provide a built-in attack manager for unlocking encrypted backups and partitions using 

brute-force/buffer overflow methods for phones and computer partitions including BitLocker, FileVault2, 

Android Backup, iTunes backup, 7ZIP, ZIP files and finding passcodes using the personal data from 

extractions. 

 

28 Ability to translate extracted data into 19+ different languages.  

29 Added the ability to export multiple parsed data to RSMF format and load files.  

30 The mobile forensics solution should be on the latest version as per the latest software update from the 

OEM. 

 

31 Warranty: 3 years with software updates.  

32 Tender specific Authorisation Certificate from OEM is mandatory to participate in tender in favour of 

Indian distributor/reseller/bidder. 

 

18.  IKENA Forensic Studio : 

Sl. 

No. 
Item / Specifications 

Technical 

Compliance 

1 Should have GPU-accelerated video processing & encoding.  

2 
Should be able to identify important details in videos like faces and the make or model and License 

numbers of cars. 

 

3 Should be able to Work on 4 videos simultaneously.  

4 Should support, avatar linear manual processing.  

5 Should have pre-sets to get quick results.  

6 Should have the option to save the pre-sets.  

7 Should support export and import of pre-sets.  

8 Should have the option to save the enhanced video/image on the fly.  

9 
Should have ability to correct the “fisheye” distortion of wide-angle lenses commonly found on body-

worn cameras. 

 

10 
Should have Adjustable Playback Speed: 

Speed up a slow moving video or slow down a crucial moment that needs extra attention. 

 

11 
Should have Color Adjustment Filters: Invert colors (ex: switch white to black), see tones as colors or 

manually adjust the levels of red, blue and green in video. 

 

12 Live enhancement of video should be visible.  

13 Should support multi-frame motion estimation up to 51 Frames.  

14 Should be able to stabilize the Shaky Videos from the most extreme cases with multi-frame stabilization.  

15 
Should Support wide variety of video formats like DV, Flash, Real, Window, Media, QuickTime, AVI, 3GP, 

3G2, MP4 etc. 

 

16 Should support video codes like Uncompressed RGB, H264, MPEG-4, H263, WMV7, WMV8, WMV9, VC-1.  

17 Should deliver cutting-edge Full Motion Video (FMV) image processing and computer vision technology.  

18 Should apply multiple advanced algorithms to correct issues that typically compromise video quality.  

19 
Low resolution, shaking, poor lighting or other noise artifacts should be corrected simultaneously, 

reconstructing the actual detail from the video. 

 

20 Should be able to import video from virtually any source — from cell phones, camera, security DVRs etc.  

21 
Should be able to pick up synchronised events/ motion videos from different CCTV cameras to show 

impact / reaction movements. 

 

22 Should load images & videos in any format.  

23 Should generate detail report automatically documenting the scientific methodology used.  

24 Should be able to export picture from video.  

25 Should support video enhancement from dark CCTV videos.  

26 
Tender Specific Authorisation Certificate from OEM is Mandatory to participate in Tender in favour of 

Indian Distributor/ Reseller/ Bidder. 

 

27 Bidder should have sold Offered Product to at least 2-3 Government Organisations/LEAS in India.  

28 Product should carry 3 Years Warranty with Software Updates.  

( Note : The Bidder has to mention the actual value of the parameters in the “Technical Compliance” 

(Specification of the product) instead of merely mentioning “Complied”). 
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PART – C 

I. GENERAL GUIDANCE FOR E-TENDERING : 

1) Registration of Bidder – Bidders willing to take part in the process of e-Tendering will have to be 

enrolled & registered with the Government e-Procurement System through logging on to 

https://wbtenders.gov.in. 

2) Digital Signature Certificate (DSC) – Each Bidder is required to obtain a Class-III Digital Signature 

Certificate (DSC) for submission. Details are available at the website https://wbtenders.gov.in. 

3) DSC once mapped to an account cannot be remapped to any other account. It can only be 

inactivated. 

4) The Bidders can update well in advance, the documents such as certificates, purchase order details 

etc., under My Documents option and these can be selected as per tender requirements and then 

attached along with bid documents during bid submission. This will ensure lesser upload of bid 

documents. 

5) After downloading/getting the tender schedules, the Bidder should go through them carefully and 

then submit the documents as per the tender document, otherwise, the bid will be rejected. 

6) The BOQ must not be modified/replaced by the bidder and the same should be uploaded after 

filling the relevant columns, else the bidder is liable to be rejected for that tender. Bidders are 

allowed to enter the Bidder Name and Values only. 

7) Bidder, in advance, should prepare the bid documents to be submitted as indicated in the tender 

schedule and they should be in PDF/XLS/RAR/DWF formats. If there is more than one document, 

they can be clubbed together. 

8) The bidder has to submit the tender document(s) online well in advance before the prescribed time 

to avoid any delay or problem during the bid submission process.  

9) There is no limit on the size of the file uploaded at the server end. However, the upload is decided on 

the Memory available at the Client System as well as the Network bandwidth available at the client 

side at that point of time. In order to reduce the file size, bidders are suggested to scan the 

documents in 75-100 DPI so that the clarity is maintained and also the size of file also gets reduced. 

This will help in quick uploading even at very low bandwidth speeds. 

10) It is important to note that, the bidder has to Click on the Freeze Bid Button, to ensure that he/she 

completes the Bid Submission Process. Bids which are not Frozen are considered as 

Incomplete/Invalid bids and are not considered for evaluation purposes. 

11) The Tender Inviting Authority (TIA) will not be held responsible for any sort of delay or the 

difficulties faced during the submission of bids online by the bidders due to local issues. 

12) After the bid submission, the bid summary has to be printed and kept as an acknowledgement as a 

token of the submission of the bid. The bid summary will act as a proof of bid submission for a 

tender floated and will also act as an entry point to participate in the bid opening event. 

13) The bidder should see that the bid documents submitted should be free from virus and if the 

documents could not be opened, due to virus, during tender opening, the bid is liable to be 

rejected. 

14) The bidders are requested to submit the bids through online eProcurement system to the TIA well 

before the bid submission end date and time (as per Server System Clock). 
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ANNEXURES  

[ To be submitted in following Format ] 

 

 

 

 

 

ANNEXURE – I 

 

DECLARATIONS 
 

Sir, 

Having examined the Bid Documents of e-Tender for Supply & Maintenance of different items/equipment for up-

gradation of Cyber Crime Investigation Labs and Cyber Surveillance, Security & Awareness alongwith 

strengthening of Cyber Infrastructure as well as for developing a back-up infrastructure to provide timely 

support to the cyber crime investigation labs to enhance safety and security of Women under "Nirbhaya 

Project" for the use of Kolkata Police, We,___________________________________, offer to supply and deliver 

the entire work in conformity with the Terms & Conditions laid down in the Tender Notice No. 

____________________________ dated _________________ and would abide by the same terms and conditions 

throughout the period of contract. 

 

We, hereby also agree to execute a “Contractual Agreement’’ with Kolkata Police based on all the terms & 

conditions laid down in the Tender Notice No. ____________________________ dated _________________  in 

the event of being selected as a successful Bidder. 

 

We understand that you are not bound to accept the lowest or any bid you may receive. 

 

We also understand that you have the right to revise the quantities and/or split the total order among the Bidders 

and/or procure the available and compatible items/equipments through GeM (Government e-Marketplace). 

 

_________________ 

Signature with date 

 

___________________________ 

Name in block letters 

 

_____________________________ 

Seal of the Company  
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ANNEXURE – II 

 

 

 

 

ONLINE SUBMISSION OF EARNEST MONEY 
 

Necessary Earnest Money will be deposited by the bidder electronically: online–through his net banking 

enabled bank account, maintained at any bank or: offline–through any bank by generating NEFT/RTGS challan 

from the  

e-Tendering portal. Intending Bidder shall have to get the Beneficiary details from e–Tender portal with the help 

of Digital Signature Certificate and may transfer the EMD from their respective Bank as per the Beneficiary 

Name & Account No., Amount, Beneficiary Bank name (ICICI Bank) & IFSC Code  and e–Proc Ref No. 

Intending bidder who wants to transfer EMD through NEFT/RTGS must read the instruction of the Challan 

generated from e-Procurement       site. 

Bidders  are  also  advised  to  submit  EMD of their  bid, at least 3 working days before  the bid submission closing 

date as it requires time for processing of Payment of EMD. 

Bidders eligible for exemption of EMD as per Govt. rule may avail the same and necessary documents regarding 

the exemption of EMD must be uploaded in the EMD folder of Statuary bid documents. 

Unsuccessful bidders will get their EMD refund automatically online. 
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ANNEXURE – III 

 

UNDERTAKING REGARDING BLACKLISTING 
 

[ To be executed on Rs.10/- non Judicial Stamp paper and duly notarized ] 

 

 

I/we ____________________________________________________________________________________ 

Contractor/Partner or Sole Proprietor (Strike out the word which is in applicable) of (Firm of contractor) 

____________________________ do hereby declare and solemnly affirm that the individual firm/ 

companies M/s ______________________________________________________ have not been 

blacklisted during last 5 years by the Union or State Government and the individual/firm/companies 

blacklisted by the Union or State Governments or any partner or shareholder thereof are not directly or 

indirectly connected with or has any subsisting interest in business of my firm. 

 

 Deponent 

 ___________________________ 

Dated ______________  Address _________________________ 

 ________________________________ 

 

 

 

I do hereby solemnly declare and affirm that the above declaration is true and correct to the best of my 

knowledge and belief. No part of it is false and it conceals nothing. 

 

Dated : ______________  Deponent __________________ 
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ANNEXURE – IV 

SECURITY DEPOSIT (SD) 
[ To be stamped in accordance with Stamp Act ] 

Ref: Bank Guarantee No.                                                             Date: 

To 

Dear Sir, 

WHEREAS .................................................................................................................. (Name of bidder) hereinafter called “the bidder" has 

undertaken, in pursuance of Contract dated, ......................... (hereinafter referred to as "the Contract") Supply & Maintenance of different 

items/equipment for up-gradation of Cyber Crime Investigation Labs and Cyber Surveillance, Security & Awareness alongwith 

strengthening of Cyber Infrastructure as well as for developing a back-up infrastructure to provide timely 

support to the cyber crime investigation labs to enhance safety and security of Women under "Nirbhaya 

Project". 

AND WHEREAS it has been stipulated in the said Contract that the Bidder shall furnish a Security Deposit ("the Guarantee") from a scheduled 

bank for the sum specified therein as security Supply & Maintenance of different items/equipment for up-gradation of Cyber Crime 

Investigation Labs and Cyber Surveillance, Security & Awareness alongwith strengthening of Cyber Infrastructure as well 

as for developing a back-up infrastructure to provide timely support to the cyber crime investigation labs to 

enhance safety and security of Women under "Nirbhaya Project". 

WHEREAS we __________ ("the Bank", which expression shall be deemed to include it successors and permitted assigns) have agreed to give 

Kolkata Police the Guarantee: 

THEREFORE the Bank hereby agrees and affirms as follows: 

1.  The Bank hereby irrevocably and unconditionally guarantees the payment of all sums due and payable by the Bidder to Kolkata Police 

Under the terms of their Agreement dated _______________ on account of any breach of terms and conditions of the said contract 

related to partial non-implementation and/ or delayed and/ or defective implementation. Provided, however, that the maximum 

liability of the Bank towards Kolkata Police under this Guarantee shall not, under any circumstances, exceed 

________________________ in aggregate. 

2.  In pursuance of this Guarantee, the Bank shall, immediately upon the receipt of a written notice from Kolkata Police stating full or 

partial non-implementation and/ or delayed and/ or defective implementation, which shall not be called in question, in that behalf and 

without delay/demur or set off, pay to Kolkata Police any and all sums demanded by Kolkata Police Under the said demand notice, 

subject to the maximum limits specified in Clause 1 above. A notice from Kolkata Police to the Bank shall be sent at the following 

address: 

 ___________________________ 

 Attention Mr __________________. 

3.  This Guarantee shall come into effect immediately upon execution and shall remain in force for a period of 03 (three) years from the 

date of its execution.  

4.  The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoever, be modified, discharged, or otherwise 

affected by -  

i)  Any change or amendment to the terms and conditions of the Contract or the execution of any further Agreements. 

ii)  Any breach or non-compliance by the Bidder with any of the terms and conditions of any Agreements/ credit arrangement, 

present or future, between Bidder and the Bank. 

5.  The BANK also agrees that Kolkata Police at its option shall be entitled to enforce this Guarantee against the Bank as a Principal 

Debtor, in the first instance without proceeding against Bidder and not withstanding any security or other guarantee that Kolkata 

Police may have in relation to the Bidder’s liabilities. 

6.  The BANK shall not be released of its obligations under these presents by reason of any act of omission or commission on the part of 

Kolkata Police Or any other indulgence shown by Kolkata Police Or by any other matter or thing whatsoever which under law would, 

but for this provision, have the effect of relieving the BANK. 

7.  This Guarantee shall be governed by the laws of India and only the courts of Kolkata shall have exclusive jurisdiction in the adjudication 

of any dispute which may arise hereunder. 

Dated this the ………………. Day of …………………….. 

Witness 

(Signature)  (Signature) 

 

(Name)  Bank Rubber Stamp 

(Official Address)  (Name) 

  Designation with Bank Stamp 

 Plus Attorney as per Power 

 of Attorney No. 

Dated: 
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ANNEXURE – V 

 

MANUFACTURER’S AUTHORIZATION LETTER  
[ if applicable ] 

 

 

TENDER NOTICE NO. _________                                          Date __________________ 

 

To 

WHEREAS _________________ who are official producers of ______________________________ and having 

production facilities at______________________________________________________ do hereby authorize 

________________________________ located at _________________________________________________ 

(hereinafter, the “Bidder”) to submit a proposal of the following Products produced by us, for the Supply 

Requirements associated with the above Tender 

 

When resold by ____________________________, these products are subject to our applicable standard end user 

warranty terms. 

 

We assure you that in the event of ____________, not being able to fulfill its obligation as our Service Provider in 

respect of our standard Warranty Terms we would continue to meet our Warranty Terms through alternate 

arrangements and also provide spares in accordance with the Tender for the period of 03 (three) years. 

 

Name       In the capacity of 

 

Signed 

 

Duly authorized to sign the authorization for and on behalf of : ______________________________________ 

 

Dated on _______________________________ day of ______________________, ______. 

 

Note: This letter of authority must be on the letterhead of the manufacturer, must be signed by a authorized 

person of the organization who is competent and having the power of attorney to bind the Producer, and must be 

included by the Bidder in its bid as specified in the Instructions to Bidders. 
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ANNEXURE – VI 

AGREEMENT 
[ To be stamped in accordance with Stamp Act ] 

ARTICLES  OF AGREEMENT made _________ between the GOVERNOR of the STATE of WEST BENGAL, represented by the Commissioner of 

Police, Kolkhata having its registered office at 18, Lalbazar Street, Kolkata-700 001 (hereinafter call the LICENSOR which expression shall his 

successor in his office and assigns) of the ONE PART  

AND 

Shri/Smt./Miss ________________ Son/daughter/wife/widow of _____________ carrying on business under the name & styled of 

M/s.___________of _____________, hereinafter referred to as the ‘LICENSEE’ (which expression shall unless excluded by or repugnant to the 

context be deemed to include the respective heirs, executors, representatives and permitted assigns) on the OTHER PART. 

WHEREAS the Contractor has submitted a tender for ___________________________________________ to   Kolkata   police   for   the   period  

from ______ day of _______ at the rate Rs. _____ (Rupees                  ) only Including delivery and other charges to any place where the Kolkata 

Police Offices are situated and the said tender has been accepted by the Commissioner of Police, Kolkata for and on behalf of the ‘Governor’. 

WITNESSETH and it is hereby agreed as follows : - 

1. THAT the Contractor shall supply the quantities of goods mentioned in the ‘SCHEDULE’ as per sample submitted by the Contractor at the 

rate mentioned therein including delivery and other charges to any place where the Kolkata police Officers are situated. 

2. THAT the Contractor shall deposit with the Commissioner of Police, Kolkata Rs__________ (Rupees ________ ) Only as Security for the 

fulfillment of the terms and conditions of this Agreement containing on the Part of the Contractor.  

3. In the event of the Contractor failing to make a Security Deposit in the matter hereinafter mentioned, the Commissioner of Police, 

Kolkata or any Officer authorized on behalf of him, may at his discretion, forfeit the Earnest Money lodged with this tender and cancel 

the acceptance of the tender. 

4. The Contractor shall supply such goods contracted for, within the scheduled time specified in the schedule hereto. 

5. If the Contractor by any cause, other than his own neglect or default be prevented or delayed from supplying goods within the period as 

mentioned in the PARA-4, the period of supply may  be extended by the Commissioner of Police, Kolkata on his being satisfied that 

reasonable  grounds exists for such extension. 

6. If the Contractor fails to supply article/goods as per terms & conditions of the TENDER NOTICE and/or acceptance letter and/or Contract 

of Agreement and in accordance with the accepted samples, the Commissioner of Police, Kolkata or any Officer authorised by him on his 

behalf, without any notice to the Contractor, forfeit the Security Deposit and/or black-list the firm/Contractor. 

7. All the terms and conditions of the TENDER NOTICE and acceptance letter are binding on the Contractor. 

8. If the Contractor shall fail to comply with any order as in Clause-4 mentioned or in an extended period under Clause or if goods supplied 

be not up to the standard then the Commissioner of Police, Kolkata or any Officer authorized by him on his behalf, may, without any 

notice to the Contractor, purchase elsewhere the goods required and in the case of defective goods, the Contractor shall at his own 

expense, remove such defect goods. Any goods, so purchased shall be considered as part of the minimum quantity which the 

Commissioner of Police, Kolkata is bound to take as hereinafter mentioned. Any loss incurred by reason of the price paid for such goods 

above the accepted rate or any other loss or expense incurred by reason of default of the Contractor, may be deducted from any bills or 

any money payable to the Contractor or from the Security Money to be deposited by the Contractor, otherwise recover the same by any 

other process of law. The Contractor shall be liable for any loss which the government may sustain on that account but the contractor 

shall not be entitled to any gain on purchase made against default. 

9. Delivery of goods shall not be taken into stock until such goods have been inspected and considered to be fit for being accepted and 

taken into stock by the Inspection Committee/ Acceptance Committee of the Stores. 

10. THAT the Commissioner of Police, Kolkata or any Officer authorized in that behalf shall  inspect such goods delivered by the Contractor 

and duly taken into stock and reserves the right to reject the supply even after being taken into stock if it seems not according to the 

approved samples. 

THIS contract shall not be sublet or assign either wholly or in part without the previous written permission of the Commissioner of Police, 

Kolkata or any Officer authorized in that behalf by him and on breach of this provision, the Commissioner of Police, Kolkata or any other Officer 

authorised in that behalf by him may determine the contract and forfeit the Security Deposit and the Contractor shall have no claim for loss 

thereby resulting to him on any account whatsoever. 

On any breach by the Contractor of any of the terms and conditions herein on the part of the Contractor contained, the Commissioner of 

Police, Kolkata or any Officer authorized in that behalf by him may in addition, to recover any loss sustained, terminate the contract on “SEVEN 

DAYS’ NOTICE” to the Contractor. The decision of the Commissioner of Police, Kolkata shall be final on any question as to extent, meaning or 

construction of the Schedule or any description, process or other matter contained therein mentioned. 

S C H E D U L E 

Item Nos. 
Description of specification of materials and articles to 

be supplied. 

Approximate quantity of each to be 

supplied 
UNIT Rate in Words & in Figures 

     

Signed and delivered for and on behalf Of the GOVERNOR of the STATE OF WEST 

BENGAL, by the Commissioner of Police, Kolkata in presence of 

………………………………………………..……. 

 

Signed and delivered for and on behalf Of the………………………………….. 

In presence of …………………………….. 
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ANNEXURE – VII 

 

CHECK LIST 
[ To be uploaded online after duly properly filled up ] 

 

NIT  No. ……….................................................................................................................................................................................   

NAME OF THE TENDER : ............................................................................................................................................................... 

NAME OF THE FIRM :.................................................................................................................................................................... 

FULL ADDRESS OF THE FIRM & BIDDER (FOR COMMUNICATION) ............................................................................................... 

....................................................................................................................................................................................................... 

Mobile No. & E-MAIL ADDRESS..................................................................................................................................................... 

DETAILS TO BE GIVEN 

SL. 

NO. 
ITEMS 

PLEASE 

MARK 

FOR USE OF THE 

BIDDERS (PROVIDE 

REGISTRATION 

NUMBERS WHERE 

APPLICABLE  ) 

REMARKS 

(FOR OFFICE 

USE ONLY) 

1 EMD AS  PER NIT YES NO   

2 COPY OF THE LATEST TRADE LICENCE   YES NO   

3 
COPY OF THE PARTNERSHIP DEED/ INCORPORATION 

CERTIFICATE/ SOCIETY REGISTRATION COPY 
YES NO   

4 COPY OF LATEST PROFESSIONAL TAX CHALLAN  YES NO   

5 COPY OF PAN CARD  YES NO   

6 COPY OF  LATEST INCOME  TAX RETURN YES NO   

7 COPY OF GSTIN YES NO   

8 CREDENTIALS & OTHER PAPERS IF ANY  YES NO   

9 BALANCE SHEET OF LAST 3 YEARS YES NO   

10 PROFIT AND LOSS ACCOUNT OF LAST 3 YEARS YES NO   

11 
SOLVENCY CERTIFICATE FROM BANK/REGISTERED CHARTERED 

ACCOUNTANT 
YES NO   

12 TURNOVER DULY CERTIFIED BY C.A. LAST ONE YEAR YES NO   

13 UNDERTAKING REGARDING BLACKLISTING YES NO   

14 
UNDERTAKING REGARDING ACCEPTANCE OF TERMS & 

CONDITIONS OF NIT 
YES NO   

15 TENDER SPECIFIC AUTHORIZATION (OEM) CERTIFICATE YES NO   

16 TECHNICAL SPECIFICATION COMPLIANCE YES NO   

17 BROCHURE/PRODUCT CATALOGUE YES NO   

18 MANPOWER YES NO   

19 CERTIFICATE ABOUT OPERATIONAL OFFICE IN KOLKATA YES NO   

Note : 

i.  The bidders are requested to see that all of the above columns are marked. 

ii.  If any of the information furnished above are found to be false, action as per tender rule will be 

initiated. 

 

 

Sd/- 

for Commissioner of Police, 

Kolkata 

 

 

_____________ 


