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ONLINE APPLICATION FOR PRONAM MEMBERSHIP

USER MANUAL

GUIDELINES FOR THE APPLICANT

Open your browser on your computer or smart phone and type
http;//pronam.online or click on the Pronam membership link on Kolkata Police
website kolkatapolice.gov.in. The Registration page will be opened on your screen.
Type your name, e-mail ID, mobile phone number, date of birth, the name of the
Police Station under which you reside etc. at the specified boxes. You have to submit
your staying status i.e. whether you are staying alone, with spouse or family
members by clicking on the particular box. If you are staying with your family
members or your age is less than 65 years, you are not eligible for getting Pronam
membership.

Now click on the “Register” button. The login page will open on your screen. At the
same time one four digit password will be sent to your registered mobile number in
the form of SMS and also through e-mail. Please memorise this password for future
use.

Now type your user ID and Password, which you have just received via SM5 / e-
mail, in the login page. Please remember that the registered e-mail ID or mobile
phone number is your user ID. On clicking login button, the Registration Form will
open on your screen. If you forgot your password, click on “Forgot Password’ in the
login page and follow the necessary instructions to get your password.

The Membership Form which has opened on your computer screen has 7 (seven) parts
namely (i) Personal Details, (ii) Medical Details, (iii) Spouse Details, (iv) Emergency
Contacts, (v) Family Members, (vi) Declaration and (vii) Confirmation.

1.Personal Details :

Fill up the required details in this part. In case you have a domestic help, please
provide his /her details at the appropriate box. You have to write your present &
permanent address and also to upload your recent passport size photograph (up to
500 kb) at the specified boxes. After you have completed filling up the required
details in ‘Personal Details’” section click on ‘'SAVE AND CONTINUE’ button.

2. Medical Details :

Now the Medical Details Form will be opened on your screen. Here you have to
type your blood group, details of ongoing medication, allergy to different drugs or
foods, if any, present ailments etc. at specified places. In case you are covered by
any mediclaim policy, please mention the details of your Mediclaim Policy in the
appropriate box. On completion of the filling up this part click on “SAVE AND
CONTINUE’ button to proceed to the next part i.e. Spouse Details Part.



3. Spouse Details :

Type your husband’s / wife’s name, phone number, e-mail ID, date of birth, blood
group, details of mediclaim policy at the proper boxes. In case you have selected
“Stayiag Alone” option in the staying status then you will not get access to the
Spouse Details Section. Click on ‘'SAVE AND CONTINUE’ button to proceed to
the next part i.e. Emergency Contacts Part.

4. Emergency Contacts ;

In this part, please enter the details i.e. name, e-mail ID, phone number and
address of the person who can be contacted, in case of any emergency. If you
desire, you can add the details of maximum five persons in this section by clicking
"Add more contacts” button. On completion of the filling up this part click on
‘SAVE AND CONTINUE’ button to proceed to the next part of the form i.e.
‘Family Members’ part.

5. Family Members :

In thic part, you have to enter the details i.c. name, relationship, phone number,
address of your living family members or close relatives. You can add the details
of maximum five persons in this section by clicking ‘Add family members’ button.

Never enter your husband’s / wife’s name in this part as you have already
furnished this details in the previous part.

On completion of the filling up this part click on ‘SAVE AND CONTINUF
button to proceed to the next part of the form i.e. ‘Declaration’ part.

6. Declaration :

Here you have to confirm that you are agreed to abide by the terms & condtions by
clicking on relevant check box. On clicking ‘SAVE AND CONTINUE’ button, you
will be directed to the last and the final part of the Registration Form i.e.
‘Confirmation” part.

7. Confirmation :

Here you will get a final chance to check and review all the details that you have
entered in all the previous parts. In case you want to make any change you can
click on the “BACK’ button to go back and edit the previous parts. Yru may also
print your filled up form for future record by clicking on the ‘PRINT’ button.

After reviewing all information, if you click on “CONFIRM AND SUBMIT’ button
your online application for Pronam membership will be submitted successfully.

After a few days, on approval of granting authority, Membership Card will be sent
to your registered e-mail ID. You can view and also can take print out of the
Membership Card. Subsequently, we will also sent your Membership Card at your
residential address.



